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Introduction 

Inside this guide you will find information on how to get ready for your surgery here 
at NYU Langone Health. It provides a description of what to expect before, 

during, and after surgery. It will also review how you and your doctor can work 
together to make the process run smoothly.  

This information does not take the place of a conversation with your docto r. Rather, 
it is meant to answer some of your questions and be a valuable resource throughout 
your experience. We encourage you to ask your doctor all of your questions and share 
any concerns. Please bring this workbook with you to your appointments and to the 
hospital on the day of your surgery. It will continue to be a useful tool and is a good 
place to write down any questions or notes.

This guide was created and reviewed by doctors and staff here at NYU Langone and 

explains what most patients can expect. Please keep in mind that every patient’s 
experience will be slightly different. We make every effort to make sure we meet 
your individual needs and make your experience a positive one.

Thank you for choosing NYU Langone for your surgery and best wishes for a safe and 
quick recovery.

Sports Medicine Team
Department of Orthopaedic Surgery
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Important Contact Information

Other Important Numbers:

CMC Main Number  . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7123

Physiatry (Rehabilitation Medicine) . . . . . .646.501.7277

Pain Management . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7246 

Rheumatology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7400

Infusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7177

Performance Center . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7109

Physical Therapy/Occupational Therapy. .646.501.7077

Radiology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7440

CMC Billing. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7059

Hospital for Joint Diseases . . . . . . . . . . . . . . . . .212.598.6000

Nutritional Service . . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7243

Sports Psychology. . . . . . . . . . . . . . . . . . . . . . . . . . . .646.501.7077

HOW DO I REPORT AN EMERGENCY?

These are the numbers that should be called to 
report an emergency:

  �1lease call the office at��646.501.7223. 

If you experience any chest p ain or dif�culty 
breathing , call 9-1-1 or go to the closest emergency 
room. Then contact your doctor’s of�ce.

NYU Langone offers MyChart (mychart.nyulmc.org), 
a secure, online patient portal for you to access your 
health information anytime. This confidential 
connection to your doctor’s office allows you to 
schedule appointments, request prescription refills, 
and review your test results online. Any of our front 
desk staff at CMC can provide information about 
how to sign up and log in.
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PREADMISSION TESTING (PAT) 

Preadmission testing includes a physical examination 
and a series of tests that need to be done before your 
surgery. During preadmission testing you will also meet 
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MEDICAL CLEARANCE FOR SURGERY

In addition to preadmission testing, your surgeon will 
need to review your medical record, or clearance , from 
your primary care doctor before surgery. Clearance is a 
shortened version of your medical record that includes 
only speci�c details about your health history that may 
affect your surgery.

Ask your primary care doctor to send a copy of your 
clearance to your surgeon’s of�ce. Your doctor may 
request an appointment to see you before giving you 
medical clearance.

If you do not have a primary care doctor, we can arrange 
for you to be examined by one of our doctors.

PAYING FOR SURGERY

We know that medical care can be costly. If you have 
concerns about your surgery costs and ability to pay, 
you can contact us for help in managing your account. 
Please call our billing of�ce at 877.648.2964 . 

Note that certain medical services are billed separately, 
so you will receive separate bills from: the healthcare 
facility where your procedure takes place, your surgeon, 
your anesthesiologist, and the pathologist. If you have 
questions about a particular bill, please call the phone 
number noted on the bill. 

Our billing policy and forms are available on our website at:  
http://cmc.med.nyu.edu/ patients/new-patient-forms

INFORMED CONSENT 

Before your surgery, your surgeon will discuss informed 
consent. Informed consent  is a process to make sure 
that you fully understand the details of your surgery. 

An informed consent discussion includes:

•  The reasons for your procedure and the expected
bene�ts

•  Alternative treatment options

•  Possible complications of the surgery

•  W
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ONE TO TWO WEEKS BEFORE SURGERY: 

What else do I need to plan?
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Collect your medical information.

��   Create a list of all the medications and supplements 
you are taking.

��   List any allergies you have to medications, foods, and 
materials (such as latex or the dye used for some 
X-ray procedures).

��   Talk with family members to �nd out if there is a his -
tory of reactions to anesthesia.

��   Talk with family members to �nd out if anyone has 
had clots or excessive bleeding after surgeries.

��   If you do not have an advance directive or living 
will, consider creating one. It may also be helpful 
to choose a healthcare proxy. A living will is a legal 
document that details a person’s desires regarding 
medical treatment in circumstances in which they are 
no longer able to express informed consent. Advance 
directives can give speci�c instruction should a per -
son be unable to communicate with their doctor, such 
as a do not resuscitate (DNR) order. Resources for 
creating these documents are available through the 
American Bar Association (www.americanbar.org) 
and other organizations. 

Remember: 
��   Give your medication list, and allergy list, to the doctor.

��   Bring or �ll out your advance directive during your 
preoperative appointment.

��   Bring a copy of the advance directive with you the 
day of surgery.

��   Tell your anesthesiologist and your surgeon if you or 
family members have a history of excessive bleeding, 
blood clots, or reactions to anesthesia.

 

Stop taking certain medications, if told to by your 
doctor.

��   Remember, your doctor may tell you to stop taking a 
medication, change the dose, or change to a differ-
ent medication. Review the list in the prior section 
and discuss your medications with your primary care 
doctor. He or she will tell you which medications are 
safe to be continued.

ONE TO TWO DAYS BEFORE SURGERY: 

��   Confirm your surgery. The OR (operating room) 
scheduling department will call you the evening 
before your surgery (or Friday if your operation is 
on Monday). If you are not home someone will 
leave you a message. You will be notified:

��   When to stop having anything to eat or drink (usually 
12:00 a.m. [midnight])

��   Which medications to take the morning of your  
surgery

��   What time you should plan to come to the hospital 

If you have not heard from us by 6:00 p.m.  the night before 
your surgery, you can call the surgery information line: 

Center for Musculoskeletal Care: 212.263.1515  
Hospital for Joint Diseases: 212.598.6577

��   You may eat normally on the day before your surgery, 
but do not drink alcohol. DO NOT EAT OR DRINK 
ANYTHING OR CHEW GUM AFTER 12:00 a.m. 
(MIDNIGHT) , unless speci�cally told otherwise.  
This is important when having anesthesia. The only 
exception is if your doctor speci�cally tells you to take 
medication with a sip of water.
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��   Shower either the night before or the morning of your 
surgery.

��   Review directions to our facilities (see location infor -
mation on page 8) and make sure your transportation 
is all set.

��   Pack a bag containing important items (see “What 
to bring on the day of your surgery” in the following 
section).

THE MORNING OF SURGERY

��   You may brush your teeth and rinse out your mouth 
— try not to swallow any water.

��   Wear comfortable, loose-�tting clothing that will �t 
over a brace.

��   Wear �at, nonslip, walking or athletic shoes.

��   Remove all jewelry, nail polish, and body piercings 
before coming to the hospital.

��   Leave valuables (money, cell phone, etc.) at home or 
give them to a family member for safekeeping.

What to bring on the day of your surgery:

1.  Photo ID

2.  Insurance card

3.  List of medications and allergies

4.  Telephone contact numbers

5.  Friend or family member 

6.  Eyeglasses — NOT contact lenses

7.  Hearing aids

8.  Dental devices (retainers, dentures, etc.) —  
we can provide a storage container if you require one
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PREPARING FOR THE OPERATING ROOM

A preoperative nurse will check your vital signs, including 
your temperature, heart rate, respiratory (breathing) 
rate, and blood pressure. An intravenous (IV) catheter 
will be placed in your arm so that you can receive �uids, 
anesthesia, and antibiotics throughout the surgery. This 
will be removed before you leave the hospital. 

To make sure the operating room remains a sterile 
environment, each member of your medical team will put 
on a facemask and cap before leaving the preoperative area 
or before entering the operating room. A cap will be placed 
on your head as well. Once you are ready for surgery, you 
will be brought to the operating room on a stretcher. 

Once you are in the operating room, you will be 
introduced to the rest of the surgical staff. You will be 
helped onto the operating table and monitors will be 
placed to keep watch over your vital signs. You may also 
have compression stockings or compression sleeves put 
on your legs.

COMPRESSION SYSTEMS

Compression systems (see examples below) work by 
squeezing your legs to help blood �ow and circulation. This 
preve8(e)1.7.4(le a)2.1(3S(i)4an <</Mu)1.9(i)44o54(r3Rt.5(7h30 >>BDC 
BT
-4(l)d.9(i)4fET
El6,)-334192(d -14M012 Tw 
-4(l)d.9(i)4fET
El6,)-3341(l s)4. ls c)4an <na4(i)4.3(1.2(n a s)1.2
nEl6,)(s)-2(l sacu)22snEl6,s l s.5 by 
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WHEN CAN I LEAVE THE HOSPITAL?

For many procedures, you can leave the hospital and 
return home on the same day as your surgery. You will be 
allowed to leave when:

•  You can get to a bathroom on your own

•  You have urinated

•  Your vital signs are back to normal

•  Your pain is controlled by oral medications 

•  You have been given postoperative instructions (for 
example, use of crutches, braces, ice, etc.) 

Once your surgeon and medical team decide that it is safe 
for you to return home, your IV will be removed. You can 
then get dressed in private. A member of the staff will tell 
your family and/or friends where they can come to meet 
you and bring you home. 

TIP: Be sure that you have all of your personal belongings 
before you leave the hospital.

If you are not able to go home on the same day as your 
surgery, you will be moved from the recovery room to a 
hospital room. Your family and friends will be allowed to 
visit you in your hospital room.
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MANAGING PAIN

Pain can slow down or limit activity, and slow down 
healing and recovery. It is important to manage your pain 
to make sure your recovery continues as smoothly and 
quickly as possible.

PAIN MEDICATIONS

Some patients may only need to take over-the-counter 
pain medication after surgery. However, your doctor 
may give you a prescription for an extra-strength anti-
in�ammatory medication or a narcotic pain medication. 
When you take your pain medication, follow the 
instructions labeled on the bottle.

It is very important that you call the of�ce 3 to 4 days 
before your medication(s) run(s) out. Prescriptions for 
narcotic pain medications must be mailed to you or your 
pharmacy, so you need to allow enough time for this. 

You may take acetaminophen (Tylenol®) instead  of a narcotic 
pain medication. DO NOT take both, because the narcotic 
medication may already have acetaminophen (Tylenol®) in it. 
DO NOT take aspirin-like products unless your surgeon tells 
you to do so. Aspirin and aspirin-like products may lead to 
bleeding at the site of the wound or incision (cut).

If you are prescribed a narcotic pain medication, you need 
to watch for common side-effects. These may be nausea, 
drowsiness (feeling sleepy), and constipation (dif�culty 
having a bowel movement). To lessen these side-effects, 
take the medication with food. For constipation, you can 
try taking an over-the-counter stool softener, such as 
docusate (Colace®, 100 mg, once or twice a day). If you 
feel nauseous or are vomiting, call your doctor’s of�ce. 
They can change your medication. Narcotic medications 
may make you sleepy, so it is important to not drive or 
use machinery while taking them.

Most people are able to reduce the amount of pain medication 
they take after a few days to a week and switch from 
narcotic medications to over-the-counter anti-in�ammatory 
medications. If taken as prescribed, the medications should 
not cause narcotic addiction. If you are worried about addiction, 
please talk with your surgeon or primary care doctor about this.

ICING

When you put ice on your arm or leg, follow these 
instructions:

��    Put the ice pack on as often as your doctor 
recommends: usually 20 minutes  at a time,  
2 to 3 times  a day, for up to 3 days. 

��    If your brace has a place for ice packs, be sure  
to take out the ice after the recommended length  
of time.

��   You may also take off your brace or sling before  
using ice. 

��   Do not put ice directly on your skin. Always use a 
thin layer (for example, a towel or a compression 
sleeve) between the ice and your skin. 
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WHAT CAN I EXPECT FOR MY RECOVERY? 

Surgery is a big event. It will take time to recover 
and get your strength and con�dence back. You may 
feel frustrated, even weeks after your surgery. You 
will get better. Healing takes time, so be patient with 
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WHY DOES MY ARM/LEG STILL FEEL NUMB?

Many people who have regional anesthesia may 
experience numbness or loss of feeling in their limb. 
This is normal and can often last 24 to 48 hours. If 
your arm/leg feels numb, your muscles may not work 
properly and may not be strong enough to support 
your weight. You will need to be careful moving 
around with crutches and may need help to make sure 
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WHICH DME IS RIGHT FOR ME?

Medical equipment will be given to you after your surgery. 
Someone from a medical equipment company will help 
you with sizing, �t, and instructions for use. It is important 
that you use your medical equipment as directed. For 
instructions on how to use your brace or sling, please see 
the surgery guide for your speci�c procedure.

MEDICAL EQUIPMENT SUPPLIERS

Many medical equipment suppliers have rehabilitation 
products for our patients. We suggest that you research 
each supplier and decide which one will work best with 
your health insurance plan. 

CONTACT INFORMATION FOR EQUIPMENT 
SUPPLIERS

�1�B�S�L���"�W�F�����0�S�U�I�P�U�J�D�T
�$�P�O�U�B�D�U�����1�I�J�M�J�Q���#�P�H�B�D�I�V�L
�1�I�P�O�F����������������������������
�"�W�B�J�M�B�C�M�F���P�O�T�J�U�F���B�U���U�I�F���$�F�O�U�F�S���G�P�S���.�V�T�D�V�M�P�T�L�F�M�F�U�B�M���$�B�S�F

�#�J�P�%�Z�O�B�N�J�D���5�F�D�I�B�E
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HOURS OF OPERATIONS

Monday through Friday

Radiology: 7:00 a.m. to 7:00 p.m.

Sports Medicine: 8:30 a.m. to 5:00 p.m.

Joint Replacement: 8:30 a.m. to 5:00 p.m.

Monday through Saturday

Rheumatology: 8:30 a.m. to 5:00 p.m.

DIRECTIONS AND MAP

From Airports

•  LaGuardia Airport: Bus transport to Grand Central
Terminal ($10–$12). A taxi will cost about $31n3735.ts
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HOURS OF OPERATIONS

Monday through Friday  6:30 a.m. to 7:00 p.m.

DIRECTIONS AND MAP

By Bus

•  M15 running north on First Avenue or M15 running 
south on Second Avenue. Get off and walk to 17th 
Street and Second Avenue.

By Subway

•  The stops closest to NYU Langone Outpatient Surgery 
are: 
—14th Street – Union Square (at Park Avenue) 
—Third Avenue  (at 14th Street) 

PARKING

Icon Parking Systems provides patients and visitors of 
NYU Langone’s Hospital for Joint Diseases with special 
discount parking. Locations, rates, and discounted parking 
coupons can be found at: 

http://www.weparknewyork.com/nyujd/

Hospital for Joint Diseases 

The Hospital for Joint Diseases is conveniently located at 301 East 17th Street at the corner of Second 
Avenue. For questions, please call 212.598.6000.
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WHERE TO DINE 

Estiatorio Ra�na
630 First Avenue
New York, NY 10016
212.532.2234

Bravest
700 Second Avenue
New York, NY 10016-3255
212.683.3766

El Pote Espanol 
Restaurant
718 Second Avenue
New York, NY 10016-2731
212.889.6680

Best Wingers
711 Second Avenue
New York, NY 10016
212.973.0690

Aquamarine Asian 
Cuisine
713 Second Avenue
New York, NY 10016
212.297.1880

Abitino Pizzeria & 
Restaurant
733 Second Avenue
New York, NY 10016
212.661.1919

Villa
735 Second Avenue
New York, NY 10016-2219
212.983.9310

WHERE TO STAY 

Hilton Manhattan East
304 East 42nd Street
New York, NY 10017
212.986.1758

Eastgate Tower Hotel
222 East 39th Street
New York, NY 10016-2754
212.687.8000

The New York  
Helmsley Hotel
212 East 42nd Street
New York, NY 10017-5857
212.490.8900

ExecuStay by Mariott, 
The Aurora in NYC
556 Third Avenue
New York, NY 10016
800.877.2800

Af�na Dumont Hotel
150 East 34th Street
New York, NY 10016-4743
212.481.7600

Envoy Club
377 East 33rd Street
New York, NY 10016-9474
212.481.4600

WHERE TO DINE

Lantern Thai
311 Second Avenue
New York, NY 10003
212.777.2770

Posto Thin Crust Pizza
310 Second Avenue
New York, NY 10003-2724
212.716.1200

Bruno’s Gourmet  
Market
282 First Avenue
New York, NY 10009
212.254.2156

Quigley’s NY Grill
313 First Avenue
New York, NY 10003-2913
212.253.9440

Louise’s Cozy Kitchen
325 Second Avenue
New York, NY 10003
212.254.3606

Hane Sushi
346 First Avenue
New York, NY 10009-1717
212.598.9889

Artichoke Basille’s  
Pizza & Brewery
328 East 14th Street
New York, NY 10003
212.228.2004

WHERE TO STAY

Hotel 17 New York
225 East 17th Street
New York, NY 10003
212.475.2845

Jazz on the Town  
Hostel
307 East 14th Street
New York, NY 10003
212.228.2780

Union Square Inn
209 East 14th Street
New York, NY 10003
212.614.0500

The Inn at Irving Place
56 Irving Place
New York, NY 10003-2314
212.533.4600

Saint Marks Hotel
2 Saint Marks Place
New York, NY 10003-8099
212.674.2192

Gramercy Park  
Hotel
2 Lexington Avenue
New York, NY 10010
212.920.3300



Notes



Notes
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