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Our Support Staff
Our team also includes social worker, nurse practitioner, nurse navigator, 
and patient liaison, all of whom specialize in care for transgender people.

Andres Cazares, LCSW, Social Worker
Pronouns: He/They

Andres Cazares has more than a decade of experience working with and advocating for 
the transgender and gender expansive communities, specifically in healthcare settings. 
With a deep understanding of the increasingly difficult challenges faced by the 
transgender community, Andres focuses his efforts on addressing barriers to care and 
preparing patients for gender-affirming surgery. Andres's collaborative approach is 
central to his practice. He works closely with patients to develop personalized 
postoperative plans that prioritize safety and well-being, while also offering patients the 
necessary resources and support.

Jo Maulbeck LCSW, Social Worker
Pronoun: They/She

Jo Maulbeck has over ten years of experience providing LGBTQ services within physical 
health, mental health, and substance use settings.  Jo specializes in working with 
complex trauma and is passionate about providing trauma informed care.  They work 
collaboratively with patients to consider the mind-body connection and help them 
establish an emotional wellness plan that will support recovery and promote healing.  Jo 
embodies both a Whole Person and Systems approach in their work, and advocates for 
patient needs to ensure that all patients have the tools, resources, and support systems 
they need to move through each stage of the surgical process.

Rey Daigle, BSN, Nurse Navigator
Pronoun: They

Rey Daigle is the nurse coordinator for the gender affirming surgery program at NYU 
Langone Health. They provide education to patients pursuing gender-affirming genital 
and chest surgery on pre-surgical preparation, recovery, as well as providing 
post-operative care.  Rey works collaboratively with the multidisciplinary surgical team 
to provide post-procedure care and support, including dilation support following 
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